NEED TO KNOW

How to read g WHAT YOU

your ID card 8

1. Your medical benefits claims payer. 12. Instructions for mailing medical claims. You
and your provider will use this information

2. Your member identification number. when filing your claims.

3. Primary and covered dependents information. 13. Your regional or secondary network, if you

need to receive medical services while
traveling outside your primary network area.

4. The group number assigned to
your employer.

5. Your prescription drug claims payor and 14. Customer service phone number for your

plan information (used by the pharmacist to
process your claims).

pharmacist’s use.

. . : '
6. Your primary medical provider network. If o,__.__—+—- M
your health care provider is a member of the Issuer (80840) 911-39026-02
network, you'll receive discounted rates for ei_—_“Member iD: 12345678 Group Number. 76-010174
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Rx BIN: 123456
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can scan to transfer your data electronically. o ———
Includes the following imbedded and o
encoded information: Health plan/issuer ID,
member ID/name, medical group ID, Rx BIN,
Rx PCN, Rx group ID and date issued. o
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Administered by UMR

( This card must be presented each ime services are requested, Printed: 07-01-2011
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8. If you have questions about care

management or prior authorization o\“?ﬂﬂ’%‘ ?3‘%51‘?EE’ESE‘ES?%“%?{‘&‘&?%{?B%‘?Ré%“ﬁ%%"u%‘é’?e“&"eﬁi“““éxx W
r®For Members: wAwwLumr.com (XXX
requirements, call this number or @M‘Nurwhne: 866-494-4502
refer to your benefit booklet. m___._-—-"FDr Providers: wWWw.umr.com @
|-eClaims: ED] # 38026. UMR, PO Box 30541, Salt Lake-Gity,OT 84 130-0541
9. Your member customer service T gl | Zscondary
toge e i Loperk
. ogo Rer
Web site and phone number. @f e

10. Nurseline phone number for 24/7 assistance
(if applicable).

11. Customer service Web site and
phone number for providers’ use.
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